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How to Combine Campaigns

Market: House, Senate
Module: Messages
Purpose: This guide provides instruction on how to combine multiple advocacy campaigns in 1Q.

Key Benefits

Combining multiple campaigns that are similar in nature reduces the volume of campaigns to manage. Thus, this is a
time-saving technigue.

IQ can be configured to automatically combine campaigns that share similar text. Contact your Office 1Q Consultant to
request this configuration.

Navigate to Messages > Message Center > All Active non-Bill Campaigns.

Messages & Outreach v Services v Tours

New Message Center

Email Message All Active Bill Campaigns

All Active non-Bill Campaigns
Form Letter All Open non-Campaign Messages
Contact All Active Campaigns

Batch Advocacy Center
Issue Tall

2. 1Q displays all your office campaigns that are not related to a bill. Click the box next to the campaign
names that you wantto combine.

Messages » Results

A“ ACt]Ve Ca m pa IgnS (2 of 4 Filtered Records Selected) (C]

Has Bill References: NoZ3

(V] m Analyze  Change & More &  Sort: Open Message Count (Desc) & ®
Rename Change Data Change Status  Assign Response  Analyze Text Build IMA Rule  Send Email  Print Letters (ID# 100025) 1
OR"'“E‘”E‘""’ Enargy Is the future} S 1

Dear Congressman, I urge y ) support renewable energ gress, If A ST s e e
Rename Change Data Change Status Assign Response  Analyze Text Build IMA Rule  Send Email  Print Letters (ID# 100027) 2
v —c EE——

) Jur stat too .
) a

Rename Change Data Change Status Modify Response  Enable Auto-Send  Analyze Text  Bulld IMA Rule Send Email  Print Letters 1D# 100014) 3
@O Hybrid Learning during COVID 8 Open 2 Completed .

) an, We believe that Hybrid learning should take the place
mpletely remote learning. 1 teaching is preferable, but we

ne Change Data Change Status  Assign Response  Analyze Text  Build IMA Rule  Send Email  Print Letters ID# 100026) 4

Renam

O" ble Energy_is the future! 30pen
ear Congressman, I urge you to support renewable energ \gress. If B
drastic consequences. Please consider doing t !
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3. Select Change > Combine Campaigns.
All Active Cam paigns (2 of 4 Filtered Records Selected) @

Has Bill References: No ¢4

(V] [EE3  Analyze

Change o‘ More &  Sort: Open Message Count (Desc) (&

Rename Change Data Change Tags ze Text  Build IMA Rule  Send Email  Print Letters
Data
&> Renewable Energy | Status 400 Open

Dear Congressman, I urge ¢ in congress. If .
X . T 3 X All of the messages are exact!
we fail to switch to renewal] Combine Campaigns 1e world will suffer alike : h -

drastic consequences. PleasE consiac Gonig o,

Rename Change Data Change Status Assign Response Analyze Text Build IMA Rule Send Email  Print Letters

@ Spend Less! 300 Open

Dear Congressman, Our state government, to put it simply, is spending too
much money! At a young age we are told that we should never personally
spend more than we make every year. And yet our govern...

All of the messages are exact!
alike.

Rename Change Data Change Status Assign Response  Analyze Text Build IMA Rule Send Email  Print Letters

OHvbrid Learning during COVID 8 Open 2 Completed

Dear Congressman, We believe that Hybrid learning should take the place of
completely remote learning. In person teaching is preferable, but we
understand that this is not an option at this time. Ther...

All of the messages are exactl
alike

Rename Change Data Change Status Assign Response Analyze Text Build IMA Rule Send Email  Print Letters

QRenewable Energy is the future! 3 Open

Dear Congressman, I urge you to support renewable energy in congress. If All of the messades are exact]

4. Select the campaign into which the other campaigns will combined. A best practice is to select the
campaign has the most messages amongst those you are combining.

Combine Incoming Email Campaigns

Select the "primary’ campaign below. The Campaign Response Rules for
that campaign will be applied to all open messages joining this campaign.

Renewable Energy is the future! - 400 open messages - No Response Rule

Renewable Energy is the future! - 3 open messages - No Response Rule

Combine Campaigns Cancel

5. Click Combine Campaigns.
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The illustration below provides best practices on managing messages froma macro and micro level approach in 1Q.

First, manage bill-related messages as this will allow you to also manage all the campaigns associated with a bill. Thus,
you are reducing the number of campaign messages (which tend to have the highest volume of message records in 1Q) at

the same time.

Second, manage campaign messages by combining those that are similar in nature. Thus, you are reducing the number of

campaigns to manage and to respond.

Finally, manage individual messages as these are the type of messages that have lower volume of records in 1Q.

1
Bill Related Messages

1. Sort all Bills according to how you
want to manage them (i.e. most
open messages, oldest, newest,
etc.).

Expand the information of a
specific Bill.

Create a Form Letter for each bill
position:

= Supports

= Opposes

. Undecided

Assign the Form Letter according to
the bill position. 1Q will
automatically create an active
Batch for this bill position.

Expand the information of the
Batch. Once the Form Letter for
this batch is approved, you can use
it to respond to all messages
associated with this batch or bill
position.

2
Campaign Messages

1. Modify the Campaign title and
description, as needed.

Use Analyze Text to identify
messages in the Campaign that are
unigue and address them
appropriately.

Combine *campaigns that are similar
in nature.

Set the Response Rules for the
Campaign.

Enable Auto Send to automate your
responses to all the messages in this
Campaign using the Form Letter that
you selected in your Response Rules.

*1Q can be configured to automatically
combine campaigns that share similar
text. Contact the Office 1Q Consultant for
this configuration.

Leidos Froprietary

)"

Individual Messages

Use the Text Filter to find common
information among the messages.
A Best Practice is to filter based on
Issue Code or Subject.

Assign those filtered messages to
an existing Batch. Create anew
Batch, if needed. When creating a
Batch, a Best Practice is to assign a
Form Letter to the Batch so you can
use the Form Letter to respond to
all the messages in the batch at all
once.

Note: The Campaign Finder feature can
be used identify individual messages
that can be combined into a new
campaign. This approach reduces the
volume of individual messages and
allows the ability to apply campaign
rules and responses.
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