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How to Access Voicemails After a Telephone Town Hall

1. Log in to Broadnet
https://clientmanager.broadnet.us/bnts/
Username: XXXX Password: XXX
(Reach out to the Broadnet Team if you need an office login created)
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2. Go to the Broadcasts menu, then click on Find Broadcasts.
3. Change the timeframe dropdown to All or whichever you think is best.
4. Click on the ID number of the TeleForum event.
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(@ Results
Successful 62,242 88.9%
Unsuccessful 7,749 11.1%
Broadcast is Done
Total In Broadcast 69,991
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- 1002 Live Answer 17,444 25%
- 1009 Answering Machine 44,798 64 %

1006 Busy 3,795 5%
L 1005 No Answer 2,883 4%
- 1008 Fax 77 0%
- 1003 Operator Intercept 953 1%
- 1004 No Ring 41 0%

= £ % ® ¢ [(x] D

Chmisr Bl Ammace §ium rmmmrk

5. Click on the TF icon on the bottom right of the call status report.
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6. Then click on the microphone button to retrieve the voicemails.
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Manage Recorded TeleForum Voicemail Files

TeleForum: | 40332 - (2017-02-07] Schnelder T - e -
Downlood Conference Recording
Downlood Conference Recording (2]

File HName Flay

Debble-847 408 1 F98-44 77 443903 WAV -‘Q
arland_5,_Robton-847 2244539-447 7440105 WAV -‘Q
John_Chalberg-847 5204326-447 7425447 WAV -‘-;

7. You can also download the sound file for the event by selecting Download Conference
Recording.



