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Eventbrite Configuration

After setting up an Eventbrite account, you must create a new app in Eventbrite to provide a link to
communicate with 1Q.

1. In Eventbrite, select App Management > Create a New App.
2. The “Application URL” can be anything. (https://www.intranetquorum.com/)
3. The “Application Name” can be anything (Intranet Quorum 4)

Once the new app is created, additional options become available under App Management.

4, Click “Show Client Secret and OAuth Token”. You will see a line that indicates “Your OAuth
token”.
5. Copy the OAuth Token string displayed.

In the 1Q3 interface, go to Admin > System > Customer Information and General Configuration.

1. Locate the “Eventbrite Configuration” section.
2. Select “Yes” for the Eventbrite Available option.
3. Paste the Eventbrite OAuth Token string into the “Eventbrite OAuth Token” field.

EventBrite Configuration

EventBrite Available

EventBrite OAuth Token

An OAuth token for your EventBrite API Application is needed to allow 1Q to access EventBrite data. Click
on hitps:iiwanw . eventbrite.com/myaccount/apps/ to open the EventBrite Account Application page to start
the configuration...

Click the Save icon. You should now be ready to “pull” Eventbrite events to 1Q4.

Note: Only one Eventbrite account can be configured in IQ. At this time, 1Q does
not support multiple Eventbrite accounts.

Note: Only one Eventbrite account can be configured in 1Q. At this time, IQ does
not support multiple Eventbrite accounts.
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https://www.intranetquorum.com/)

Eventbrite
Customers will set up their events in Eventbrite. See below to view an Event in Eventbrite. Eventbrite
Events must be published in Eventbrite by clicking “Make Event Live” in order to appear in IQ.

Eventbrite Discover Wayne Help

Town Hall Meeting Save

Event Details Tips

Event title *

Town Hall Meeting

Location

Community Center, 123 Main Street, Anytown, VA 20101

@ Use a past location 2 Online event Q. Can't find your loc ation?
Starts Ends

10/13/2014 07:00 PM 10/13/2014 1000 PM
) This event repeats & Timezone & date seftings (PDT)

Event logo

1Q4 Logo Smaller png

Event description

B I U =|= Fort Family |-| FontSze |- A -7 - |

= | | 2 H G = 2 66 — B
|
Add FAQs

Organizer name
Edit this organizer | + Add new
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Creating an 1Q Event from an Eventbrite Event

Events created in Eventbrite can be pulled into 1Q4 once the configuration is complete. Eventbrite
Events are located in the Events Big Menu. Click the link to open a list of Eventbrite Events.

Home Contacts v Messages v Outreach v

chy
Monthly

Eventbrite Events

All published Eventbrite Events are displayed in a List View.

4“ Shortcuts ¥ Lisa W

Home Contacts v Me: Outreach v Services v Library v

Filters

Events » Results

= Eventbrite Events (6 Records) @&
Narrow Results

a © © [ e e @ Mow @ sorpmernd © @

Everthetn Tckats  Antrieve Atterdioes  Update 1) Evert
& Event Date

POA Mecting Starts: 222014 - 1:300m AmecicalNew_ork Created: TI2014 - 9:41am

© 30 Feaet =] Ends:  7/22/2014 - 2:00pm Revised:  7/22/2014 - 7:30pm
Q 10 Event Status:  compsted Registered:

The B evert: has Gifferences in: location Wenue:  Lockheod Martin D1, 2700 Prospenty A, Fairfax, va
&3 Eventbrite Status Woskdy Proy alty & seting.
& Venue Mame Eventhrte Tickats  Refrieve Attendess
& Venue city 104 Planning Meeting [3 Stans LA NN ok e TN
€ Ticket @ 10 Lwenk B Stitus:  comgleted Registerod: 4

Venue:  Lockhesd Martin 051, 2700 Prospenty Ave, Faifax, VA

Everthie Tickets  Retratvs Attendees

alease P Startss  &/B/2014 - 7200pm Amenca/New_vork Created:  &/6/2014 - 10:10am
104 Release Party @ Ends: S/B/2014 - 1100 - Revised:  E/9/2014 - 3:30am
19 Reon Status:  completed g : 8
fous are inited L 1 04 Re ATy ot the B w At (s F Vemue: Tha Bungaiow Alehouse, 2840 Prince Willlam Plowy, Woodbridos,
ey
Eventtrite Tckets  Retreve Attendees
A Meeting 08192014 Starts:  8/19/2014 - 10:30pm Arnérica/Los_Angeies Created:  §/7/2014 - Z:10pm
POA Mcelin 08152014 B Ends: 81972014 - 11300 Faviand: - MOROIA -7 30
19 Event Status:  comoleted et
wverk s achediled for FEIT i Venue:  Lockheed Martin D51
Eventtwite Tickets  Retraeve Attendees
i P = (i 2 Starts: WE2004 - 10:00em America/New_York Created: T/28/2014 - 2:43pm
Woodbridae/ Dale City Cat Show 3 Ends:. $6/2014 - 2000m = Revised:  7/28/2014 - 4:10pm
10 Event Registered: §
+IQ et Beentiris Tickets  Retrieve dstendees
ot and Gree Starts  10/1/2014 - 10:00am AmericafLos_Angekes Created: /2272014 - 11:02m
Mect and Greet (3 Starts N oo - L o
art It o the et 0] G s s Registered:

.
Venue:  Merrifield, 3052 Gate House Pz, Mermfield, VA

Clicking the Event Name opens the Event in Eventbrite. A User Name and Password are required to open
Eventbrite.

Eventbrite Events that have already been pulled in as IQ Events display an 1Q Event link under the
Eventbrite name. Clicking that link opens the 1Q Event.
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Create an |IQ Event

To create an 1Q Event from an Eventbrite Event, use the +IQ Event Row Action. If there is no +1Q Event
Row Action, an IQ Event already exists.

+IQ Event WEventbrite Tickets  Retrieve Attendees

Meet and Greet 3 2r.adrsts 33{}_{331:-1_06000amnme-.;a_,-ws_nn;._ses mm 3;55331 f‘-’;:ﬂ
e e EndesT S0 d0y r2ait ko i b
Venue:  Merifield, 3052 Gate House Plz, Memifield, VA
Select the 1Q Calendars you wish to include in this Event.
%
Add Eventbrite Event to IQ Calendar A
calen_dar x Lisa Wyland Hartman
-
v

Once an 1Q Event has been created, you will see Row Actions for Eventbrite Tickets and Retrieve
Attendees. You will also be able to open the Event in Eventbrite by clicking the Event Name, or open the
Event in 1Q by clicking 1Q Event.

Eventbrite Tickets  Refrieve Attendees

et & ~ e Starts:  10/1/2014 - 10:00am America/Los_Angeles Created:  8/22/2014 - 11:02am
Meet and Greet [3 st 10/1/2014 - _‘;"mpn Revised:  £/22/2014 - 11:18am
Registered:

10 Event Status:  live
You are in o the Meet and Grest being held at Chevy's on 1 October 2014 st Venue: Merrifield, 3052 Gate House Piz, Merifield, VA
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Edit IQ Event

Open the IQ Event record to view and edit information in 1Q.

4\ Shortcuts W Lisa v
L

Home Contacts v M w Outreach v Services v Library v

Events » Results » Event 1Dw 5011496

APPROVED Event Action &
m Contacts (0) Sorvices (0) (3 event (3 Attondoes tog (1)
e =

Calendars: = Lisa Wyland Hartman Approved . < Today >
Start: 10012014 = 10:00 AM . Pacific v Major Wednesday 10/1
all-day
End: 101/2014 = 1:00 PH - Pactfic Private
Jam 5
Topic: Sync with Outlook
Bam
Subject: Meet and Greet
9am
Notes: You are imited to the Meet and Grest being held at Chevy's on 1 October 2014 starting promptly at 10:00 am, The dress code is casual so wear you 10am
favorite jeans and tap about in your mast comfortable kickers! We're going to have some fun!
1lam
Attachments: 8
Short Description:
Location:

# 3052 Gate House Piz Merrifield Merrifield, VA

If you make a change to the IQ Event, but not the Eventbrite Event, you will see information in the List
View indicating which fields differ between Eventbrite and 1Q.

Evertbrite Tickets  Retrieve Attendess  Update 1Q) Event (ID# 102) S

ernal Trainis Starts: 9/5/2014 - 11:00am America/Los_Angeles Created:  8/22/2014 - 2:15pm
Intemal Iainina (3 Ends: 9/5/2014 - 12:00pm Revised:  8/22/2014 - 2:19pm
Registered: 4

. Ive
The IQ event has differances in: end time Venue:  Mamifield, 2700 Prosperity Ave, Merifield, VA
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Eventbrite Tickets

Use the link to Eventbrite Tickets to open the ticket page. You can see the ticket selection page.

Internal Training

Lisa Hartman
Friday, September 5, 2014 from 11:30 AM to 1:00 PM (PDT)

Ticket Information

TYPE REMAINING END QUANTITY
General Admission 7 Tickets 2d 35m Free

Who's Going

e Connect to see which of your Facebook friends are going to Internal Training.

f Connect with Facebook

Share Internal Training

& Email | | B Share | | W Tweet SignUDwseemtyo\rlriends!ioe.

Event Details
Join us in the Merrifield training room for an in-depth look at Eventbrite integration with IQ! Also on

the agenda are discussion of the new RadEditor and the Track Changes feature in the editor

Have questions about Internal Training? Contact Lisa Hartman
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I Save This Event

When

Friday, September 5, 2014 from 11:30 AM to
1:.00 PM (PDT)

("8 Add to my calendar

Organizer

Lisa Hartman

E=4 Contact the Organizer

View organizer profile



Retrieve Attendees

Use this link to add recently registered attendees to the IQ Event. When you open the IQ Event, the list
of attendees appears on the Attendees tab. You can use this tab to add the attendees as 1Q Contacts,
send Thank You notes or invitations for future similar events, or update affiliation codes.

Aﬁ Shortcuts v Lisa v

Home Contacts v M v Outreach v

Events » Results » Event 1D# 5011498
APPROVED Event Action &
General Contacts (0) Services (0) 3 Event m Log (4)
Filters B E Attend: (7 R ds) ®
Marrow Results ] u Analyze | Change & More & Sort: Mame (asc) B @
Search Contacts (D= 418967993) 1
a y ©
Cooke. Michele @ Home: Ordered:  B/22/2014 - 2:24pm
i Satus Attending Work: Group:
Emall:  Michle.cookeimeo.com
0 1o Search Contacts (D= 418365512) 2
© 10 Event ©Hartman. Lisa @ Home: Ordered:  B[22/2014 - 2:200en
o Attending Work: Group:
ity Email:  lisa.wyland hastman@meo.com
O state Swarth Contacty (1De 410565527 3
© 1P Code ©Hartman, Lisa @ Home: Ordered:  £/22/2014 - 2:200m
o SGtus  Attendng Work: Group:
Group Email: lisa.wyland_hartman@imeo.com
G question Sasrch Centacts (0% aresdssi) 4
OHartman. Lisa 3 Home: Ordered:  B/22/2014 - 2:200en
Status: Attending Work: Group:
Email: 53 wyland.hastman @imco.com
Search Contacts (1D 418963430) 5
O Rogan, Wavne [3 Home: Ordered:  8/22/2014 - 2:170m
Status:  Attendng Work: Group:
Emadl: wayne.rogangimeo.com
Search Contacts
O Woodward, Janice 3 Home: Ordered:  5/3/2014 - 12:560m
Status:  Anendng Wark: Group:
Email: Janice. woodward@imeo.com
Search Contacts (o
& Woodward, Janice [3 Home: Ordered:  $/3/2014 - 12:5%m
Status  arendan Work: Riskine i
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Event Panel
The Event panel displays graphical information regarding the Event. There are links to the public event
page, as well as to the administration page for the event.

The Event Analytics display the registration status — registered attendees and registrations by day.

Events = Hesults » Event ID# 5011496

APPROVED Event Action &
General Contacts (0) Services (0) m (& Attendees Log (1)
Event Dashboard m
Event Links 10} Invitations
Event Page: hitte:/ [wwew.cve ite.com el mesel-and-greet -t 12754048703 Invite 1Q Contact

Manage: hitp://weew eventbrite com/myeventPeid=12754048703

Event Analytics (&
Registrant Status Registrations by Day we 3 bl

08I22/2014
Registration Form Questions

Are you a talker or a listener? Do you prefer to sit or stand? Is this your first Meet and Greet event you have
f attended?

Invite 1Q Contacts

Use the button to the right labeled Invite 1Q Contacts to open the eNewsletter Wizard and set up an
eNewsletter invitation to those in the database you wish to invite. Follow the steps to create the
eNewsletter invitation, and select the audience. You have the link to register the event in the Event
panel. Copy it into the eNewsletter with the invitation text.
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Map Answers to |1Q
If you have included Survey questions in your Eventbrite Event, you will see the responses to the
questions represented graphically in the Event panel. You can use the button to Map Answers to 1Q to
assign affiliation codes to the attendees’ Contact records based on their registration to the Event or to
the answers to each of the questions.

%

Map L3 Answers to IQ A

O Are you a talker or a listener?

B3 Answers IQ Affiliation Code
%m L 4
Listener v

° Do you prefer to sit or stand?
3 Answers IQ Affiliation Code

Both v
Sit B
0 Is this your first Meet and Greet event you have attended?

Add Affiliation to All Attendees

] Apply changes to previously matched IQ contacts

o

Attendees Panel

All registered attendees appear on the Attendees panel in a List View. From this List View, you can add
the registered attendees as |Q Contacts, add Affiliation Codes, analyze the attendees, or retrieve new
registrants.
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Survey Responses

Individual survey responses are visible when you expand the List View in the Attendees panel.

Events » Results = Event ID# 5011496
APPROVED Event Action &
General Contacts (0) Services (0) 15 Event m Log (1)
Filters 2 Eventbrite Attendees (3 Records) &
Narrow Results [v] m Analyze  Change (5 More & Sort: Name (Asc) & ®
a : 0 Saarch Contacts 278 1
o“w‘lf" u..:maﬂ m va m: B/22/2014 - 3:380m
9 ates Email: waynoregvenzon.net
& 10 Contact Are you a talker o 3 listener? Both
Do you prefer 15 sit or stand? Both
D 10Event 5 this your first Most and Greet event you have attended? Yo
& city Saarch Cortacts 108 41501%673) 2
& stan o Kiki ? BI04 - 3:390m
ate @ Roagan, K,i:“EM; m v gr'::g B/22/2014 - 3:¥9pm
& 21P Code Emait.  kiircome@yahoo.com
© Group Are you a talker or a Nsterser? Beth
Do you prefer to sit or stand? =
&3 Question Is this your first Maet and Greet event you have attended? No
Saarch Contacts. S0 20285
Omltu.lil:_‘::ﬂgm home: VA Ontered /222014234
Emnail: [coke36@gmall.com
Are you a talker or a lstener? Lstener
Do you prefer to sit or stand? st
s this yous first Moot and Graet event you have attended? o
You can also use the Attendees List View to Search for matching Contacts in 1Q.
——— — —— (R
N

Attach Contact

Contact: |Kiki Rogan % | Add Contact

i KIKI ROGAN (ID:3003451)
5660 ROUNDTREE DRIVE WOODBRIDGE . VA 22183 - 3710
KIKIROONE@YAHOO.COM 7037205775

Attach  Cancel |

Once a contact record is matched, a link to the IQ contact record appears on the Attendees List View.

Undlink Contact

& Rogan. Kiki 3
1Q Contact: Miss Kiki Rogan B9
Status: Attending
Email: kikiroone@yahoo.com

Home: VA Ordered:  8/22/2014 - 3:3%pm
Work: Group:

Are you a talker or a listener? Both
Do you prefer to sit or stand? sk
1s this your first Meat and Greet event you have attended? No

Leidos Proprietary Information © 2019
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Add as IQ Contact

To add one, some, or all attendees as IQ Contacts, select the attendees you wish to add and use the
Change button at the top of the List View. Select Add as 1Q Contact from the list. You will have some
options to add attendees as Contacts:

%
Add B Event Attendees as IQ Contacts

] Match to existing IQ Contacts or create new IQ Contacts if no match found
[] Do NOT create new IQ Contact if no existing match found

[v] Attach the IQ Contact record to the IQ Event record
[v] Add the mapped Affiliations to the IQ Contact

Save as Contacts Cancel

Select the options you wish to use and use the Save as Contacts button.
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Send Outreach Mailings to Contacts

Once you have captured Eventbrite Attendees as Contacts in IQ, you can use the Contacts List View in
the Event to send reminder emails, thank you notes, or other correspondence.

4_5\ D) shortcuts v Ned W

Outreach v

Messages v

Services v Library v Events v LegiStats v

Events » Hesylts » Event [D# 100901
APPROVED Event Action @
General m Services (0) 3 event (3 Attendees Log (7)
Filters 2 Event Contacts (4 of 4 Records Selected) &
Narrow Results G o umlru change & New & More & Sort: Name (Asc) & @
Detach Contact Outreach wl® (D= T04002) 1
Q ©
O Gru Messages: (Open: O Compistad: 0]
‘Outreach: (Openc 1 Completed: 0)
& Affiliation Code [tessabgLbSeamgie. com Services:  (Open: 0 Completed: 0)
Tags: Speaker  Presenter  Send Thank You  Call Out - Contributor  Press
& Entered
Detach Cortact wl™ (1De 7004
i Tess {Open: 0 Compieted: 0}
o £ OlessaGrubb . Outreach:  (Open: 0 Compieted: 0)
County [+ tessagrubb@enampe.com Services:  (Open: 0 Compisted: 0)
Tags: Speaker Presenter  Send Thank You  Call Out - Contributor  Press
& District
Detach Contact il (1D= To0428E]
D state
L Isesa Grubbl Messages:  (Opon: O Complsted: 0)
© profix aco z Outreach;  (Open: 0 Compisted: 0)
L essh grubb@example.com Services:  (Open: O Completed: 0)
0 Personal Tag Tags: Speaker Presenter  Send Thank You  Call Out - Contributor  Press
3 Open Messages Count Dwtack: Dovkack wl™ (10w 7004 4
= Messages:  (Open: 0 Completed: 0)
& Open Outreach Count Dsuac0, Outreach:  (Dpen: 0 Compisted: 0}
2 gl trwa Services:  (Opan: 0 Completed: )
2 airtax, Virginia i
3 Eventbrite Status il o
Tags: Speaker Presenter  Send Thank You  Call Out - Contributor  Press

&3 Eventbrite Group

From the Contacts tab, select all Contact you wish to receive the Outreach mailing.

Select Outreach from the New button at the top of the List. Verify that you want to create a mailing. A
Message record opens, allowing you to send a Form Letter to all of your selected Contacts.

) shotouts v Ned v

Home Qutreach v Services v Library v
Events » Results » Event » Message o D# 2003600
Approved Message for T. Gru Outreach and 3 Others Action ®
[ IS
Message < Detail Other Adtivity
Dutgoing: LS Postal Mail Status: Approved AT 0 cx
Postal Address: Encompiete Address - Date In: 827/2015
5 Created By: Ned Stark
Issues: + Assigned To: Ned Stark
Form Letter: et contest maiking 2015 = veesion 1 Q@ gmﬂliutmoear
Batch: No batch selected « O
Message Comments:
Envelope: Mo envelope selected
Attachments: ]
Q
Leidos Proprietary Information © 2019 14



	Eventbrite Configuration
	Eventbrite
	Creating an IQ Event from an Eventbrite Event
	Create an IQ Event
	Edit IQ Event
	Eventbrite Tickets
	Retrieve Attendees
	Event Panel
	Invite IQ Contacts
	Map Answers to IQ
	Attendees Panel
	Survey Responses
	Add as IQ Contact
	Send Outreach Mailings to Contacts

