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Eventbrite Configuration 
After setting up an Eventbrite account, you must create a new app in Eventbrite to provide a link to 
communicate with IQ. 

1. In Eventbrite, select App Management > Create a New App. 

2. The “Application URL” can be anything. (https://www.intranetquorum.com/) 

3. The “Application Name” can be anything (Intranet Quorum 4) 

 

Once the new app is created, additional options become available under App Management. 

 

4. Click “Show Client Secret and OAuth Token”. You will see a line that indicates “Your OAuth 
token”. 

5. Copy the OAuth Token string displayed. 

 

In the IQ3 interface, go to Admin > System > Customer Information and General Configuration. 

 

1. Locate the “Eventbrite Configuration” section. 

2. Select “Yes” for the Eventbrite Available option. 

3. Paste the Eventbrite OAuth Token string into the “Eventbrite OAuth Token” field. 

 

 

Click the Save icon. You should now be ready to “pull” Eventbrite events to IQ4. 

 

 

 

  

  

Note: Only one Eventbrite account can be configured in IQ. At this time, IQ does 
not support multiple Eventbrite accounts. 

Note: Only one Eventbrite account can be configured in IQ. At this time, IQ does 
not support multiple Eventbrite accounts. 

https://www.intranetquorum.com/)
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Eventbrite 
Customers will set up their events in Eventbrite. See below to view an Event in Eventbrite. Eventbrite 
Events must be published in Eventbrite by clicking “Make Event Live” in order to appear in IQ. 
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Creating an IQ Event from an Eventbrite Event 
Events created in Eventbrite can be pulled into IQ4 once the configuration is complete. Eventbrite 
Events are located in the Events Big Menu. Click the link to open a list of Eventbrite Events. 

 

 

All published Eventbrite Events are displayed in a List View. 

 

Clicking the Event Name opens the Event in Eventbrite. A User Name and Password are required to open 
Eventbrite. 

Eventbrite Events that have already been pulled in as IQ Events display an IQ Event link under the 
Eventbrite name. Clicking that link opens the IQ Event. 
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Create an IQ Event 
To create an IQ Event from an Eventbrite Event, use the +IQ Event Row Action. If there is no +IQ Event 
Row Action, an IQ Event already exists. 

 

Select the IQ Calendars you wish to include in this Event. 

 

 

Once an IQ Event has been created, you will see Row Actions for Eventbrite Tickets and Retrieve 
Attendees. You will also be able to open the Event in Eventbrite by clicking the Event Name, or open the 
Event in IQ by clicking IQ Event. 

 

 

 

  



Leidos Proprietary Information © 2019        7 

Edit IQ Event 
Open the IQ Event record to view and edit information in IQ. 

 

 

If you make a change to the IQ Event, but not the Eventbrite Event, you will see information in the List 
View indicating which fields differ between Eventbrite and IQ. 
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Eventbrite Tickets 
Use the link to Eventbrite Tickets to open the ticket page. You can see the ticket selection page. 
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Retrieve Attendees 
Use this link to add recently registered attendees to the IQ Event. When you open the IQ Event, the list 
of attendees appears on the Attendees tab. You can use this tab to add the attendees as IQ Contacts, 
send Thank You notes or invitations for future similar events, or update affiliation codes. 
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Event Panel 
The Event panel displays graphical information regarding the Event. There are links to the public event 
page, as well as to the administration page for the event. 

 

The Event Analytics display the registration status – registered attendees and registrations by day. 

 

 

Invite IQ Contacts 
Use the button to the right labeled Invite IQ Contacts to open the eNewsletter Wizard and set up an 
eNewsletter invitation to those in the database you wish to invite. Follow the steps to create the 
eNewsletter invitation, and select the audience. You have the link to register the event in the Event 
panel. Copy it into the eNewsletter with the invitation text. 
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Map Answers to IQ 
If you have included Survey questions in your Eventbrite Event, you will see the responses to the 
questions represented graphically in the Event panel. You can use the button to Map Answers to IQ to 
assign affiliation codes to the attendees’ Contact records based on their registration to the Event or to 
the answers to each of the questions. 

 

  

Attendees Panel 
All registered attendees appear on the Attendees panel in a List View. From this List View, you can add 
the registered attendees as IQ Contacts, add Affiliation Codes, analyze the attendees, or retrieve new 
registrants. 
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Survey Responses 
Individual survey responses are visible when you expand the List View in the Attendees panel. 

 

You can also use the Attendees List View to Search for matching Contacts in IQ. 

 

 

Once a contact record is matched, a link to the IQ contact record appears on the Attendees List View. 
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Add as IQ Contact 
To add one, some, or all attendees as IQ Contacts, select the attendees you wish to add and use the 
Change button at the top of the List View. Select Add as IQ Contact from the list. You will have some 
options to add attendees as Contacts: 

 

 

Select the options you wish to use and use the Save as Contacts button. 
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Send Outreach Mailings to Contacts 
Once you have captured Eventbrite Attendees as Contacts in IQ, you can use the Contacts List View in 
the Event to send reminder emails, thank you notes, or other correspondence. 

 

From the Contacts tab, select all Contact you wish to receive the Outreach mailing. 

Select Outreach from the New button at the top of the List. Verify that you want to create a mailing. A 
Message record opens, allowing you to send a Form Letter to all of your selected Contacts. 
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